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&RQYHQDQW��6DPHQ�YRHWEDOOHQ�LQ�$PHUVIRRUW�

$IVSUDNHQNDGHU

'H�VSHOHUV YDQ�GH $PHUVIRRUWVH YRHWEDOYHUHQLJLQJHQ�ZLOOHQ�JUDDJ�PHW�SOH]LHU�EOLMYHQ�
YRHWEDOOHQ� HONDDU�PHW�UHVSHFW�EHKDQGHOHQ�HQ�RQJHZHQVW�JHGUDJ�RS�HQ�URQG�GH�YHOGHQ�
YRRUNRPHQ HQ PDNHQ�GDDURP�GH�KLHURQGHU�EHVFKUHYHQ�DIVSUDNHQ�PHW�HONDDU��'H]H�
DIVSUDNHQ ]LMQ�LQ�ZHUNLQJ�JHWUHGHQ�QD�RQGHUWHNHQLQJ�LQ DXJXVWXV������ 1D�KHUEHRRUGHOLQJ�
YDQ�GH�DIVSUDNHQ�LQ�KHW�FRQYHQDQW�LV�KHW�FRQYHQDQW�����RQGHUWHNHQG�LQ�DXJXVWXV �����

�� *HGUDJVUHJHOV
(ON�YDQ�GH�YHUHQLJLQJHQ�KHHIW�JHGUDJVUHJHOV�YRRU�VSHOHUV��OHLGHUV��RXGHUV�HQ]�
YDVWJHVWHOG�HQ�]RUJW HUYRRU�GDW�LHGHUHHQ�ELQQHQ�GH�YHUHQLJLQJ YDQ�GH]H�DIVSUDNHQ�RS�GH�
KRRJWH�LV� 'H�EDVLV�JHGUDJVUHJHOV�VWDDQ�KLHUELM FHQWUDDO��(ONH�YHUHQLJLQJ�KHUNHQW�]LFK�LQ�
GH]H�JHGUDJVUHJHOV��YRHOW�]LFK�HU�YHUDQWZRRUGHOLMN�YRRU�HQ�LV�EHUHLG�KLHURYHU�PHW�HONDDU�
LQ�JHVSUHN�WH�JDDQ��WHQ�JXQVWH�YDQ�DOOH�DVSHFWHQ�GLH�SDVVHQ�ELM�HHQ�YHLOLJ�YRHWEDONOLPDDW��
'H�YHUHQLJLQJ�]LHW�WRH�RS�GH�QDOHYLQJ�YDQ�GH]H�JHGUDJVUHJHOV�HQ�ELM�RYHUWUHGLQJ�ZRUGHQ�
HU�SDVVHQGH�PDDWUHJHOHQ�JHQRPHQ�

�� %HQRHPHQ�FRQWDFWSHUVRRQ
,HGHUH�YHUHQLJLQJ�KHHIW HHQ�YDVWH�FRQWDFWSHUVRRQ�DDQJHVWHOG�GLH�EHODVW LV�PHW�GH�
YHUSOLFKWLQJHQ�YRRUWNRPHQG�XLW�KHW�FRQYHQDQW��,Q�RYHUOHJ�PHW�DOOH�YHUHQLJLQJHQ�ZRUGW�
YDVWJHVWHOG�RI�HQ�]R�MD�ZHONH�FXUVXV�WUDLQLQJ GH]H�FRQWDFWSHUVRRQ�JHERGHQ�ZRUGW� (ONH�
YHUHQLJLQJ�KHHIW�HHQ�VFKDGXZ�FRQWDFWSHUVRRQ�RP�LQWHUQ�WH�NXQQHQ�VSDUUHQ�HQ�DOV�
PRJHOLMNH�YHUYDQJHU�ELM�HHQ�FRQYHQDQWRYHUOHJ�

�� 0HOGLQJ�YDQ�RQJHUHJHOGKHGHQ
2YHU�HYHQWXHOH�LQFLGHQWHQ�ZRUGW�DOWLMG�FRQWDFW�RSJHQRPHQ�PHW�GH�FRQWDFWSHUVRRQ�YDQ�GH�
GHVEHWUHIIHQGH YHUHQLJLQJ��'H�FRQWDFWSHUVRRQ�]RUJW HU�GDQ�YRRU GDW�
� GH�MXLVWH�SHUVRQHQ�ELQQHQ�GH�YHUHQLJLQJ RS�GH�KRRJWH�JHVWHOG�ZRUGHQ�YDQ�GH�

LQFLGHQWHQ�GLH�GRRU�GH�FRQWDFWSHUVRRQ�YDQ�HHQ�DQGHUH�YHUHQLJLQJ��VFKULIWHOLMN��SHU�H�
PDLO��]LMQ JHPHOG�

� ELQQHQ���ZHNHQ HHQ�WHUXJNRSSHOLQJ YDQ�GH�VWDQG�YDQ�]DNHQ ZRUGW�YHU]RUJG�QDDU�GH�
YHUHQLJLQJ�GLH�GH�PHOGLQJ�JHPDDNW�KHHIW�

� RQGHUQRPHQ�DFWLHV�JHPHOG�ZRUGHQ ELM�GH�YHUHQLJLQJ�GLH�GH�PHOGLQJ�JHPDDNW�KHHIW�
� LQGLHQ�JHZHQVW�652�RI�.19%�ZRUGW�LQJHVFKDNHOG�YRRU�HHQ�EHPLGGHOHQGH�URO�

�� 9HUNODULQJ�RPWUHQW�JHGUDJ��92*�
+HW�KHHIW�VWHUN�GH�DDQEHYHOLQJ�RP�YRRU�HONH�YULMZLOOLJHU��GLH�GLUHFW�PHW�GH�MHXJG�WH�PDNHQ�
KHHIW��HHQ�92*�DDQ�WH�YUDJHQ�

�� 2YHUVFKULMYLQJ�JHUR\HHUGH�VSH�H�O�VW�HUV
,QGLHQ�HHQ JHUR\HHUG OLG�]LFK�ZLO RYHUVFKULMYHQ�GDQ ODDW GH�YHUHQLJLQJ�ZDDUYDQ�KHW�OLG�
DINRPVWLJ�LV� GH�RQWYDQJHQGH�YHUHQLJLQJ ZHWHQ�GDW�KHW�JDDW�RP�HHQ�JHUR\HHUG�OLG��'LW�
KRHIW�QLHW�LQGLHQ�KHW�UR\HPHQW�LV�RYHUJHQRPHQ�GRRU�GH�.19%�HQ�KHW�GHVEHWUHIIHQGH�OLG�LV�
JHSODDWVW�RS�GH��OLMVW�ODQGHOLMN�YRHWEDOYHUERG���]LH�YROJHQGH�DIVSUDDN���



�� 'RRUJHYHQ�JHUR\HHUGH�OHGHQ
/HGHQ�GLH�GRRU�GH�$OJHPHQH�/HGHQ�9HUJDGHULQJ�YDQ�GH�YHUHQLJLQJ�ZRUGHQ�JHUR\HHUG
DOV�OLG�YDQ�GH�YHUHQLJLQJ�DOV�JHYROJ�YDQ�ZDQJHGUDJ��GLHQHQ�WH ZRUGHQ�GRRUJHJHYHQ�DDQ�
GH�.19%�PHW�KHW�YHU]RHN�GH]H�WH�SODDWVHQ�RS�GH��OLMVW�ODQGHOLMN�YRHWEDOYHUERG���
9DQDI�VHL]RHQ������
���EHVWDDW�HU�ELM�GH�.19%�HHQ��OLMVW�ODQGHOLMN�YRHWEDOYHUERG���+LHURS�
NRPHQ�SHUVRQHQ�PHW�HHQ�VFKRUVLQJ�YDQ�PLQLPDDO���MDDU��RSJHOHJG�GRRU�GH�.19%��2RN�
NXQQHQ�JHUR\HHUGH�OHGHQ�ZRUGHQ�YRRUJHGUDJHQ�RP�RS�GH�OLMVW�WH�ZRUGHQ RSJHQRPHQ�

�� 5LVLFRZHGVWULMGHQ�
%LM�ULVLFRZHGVWULMGHQ�LV�YDQ�EHLGH�YHUHQLJLQJHQ�HHQ��EHVWXXUOLMN��DIJHYDDUGLJGH�DDQZH]LJ��
'H�LQWHUSUHWDWLH�YDQ�HHQ�ULVLFRZHGVWULMG�NDQ�LHGHUH�NHHU�ZHHU�DQGHUV�]LMQ�HQ�ZRUGW�
EHSDDOG�GRRU�GH�EHWURNNHQ�YHUHQLJLQJHQ�

�� $FWLHI�EHQDGHUHQ YDQ�VSHOHUV�
+HW�DFWLHI�EHQDGHUHQ�YDQ�VSHOHUV�GRRU�HHQ�IXQFWLRQDULV�YDQ�GH�FOXE� VWHOOHQ�ZLM�QLHW�
RS�SULMV��1HHP�FRQWDFW�RS�PHW�KHW�EHVWXXU�HQ�RI�GH�WHFKQLVFKH�FRPPLVVLH��'RH�GLW�
RRN�LQ�KHW�JHYDO�GDW�HHQ�VSHOHU�]HOI�HHQ�DQGHUH�FOXE�EHQDGHUW� ,Q�RYHUOHJ�LV�HU�YHHO�
PRJHOLMN�

2UJDQLVDWLH�FRQYHQDQW

�� =HOIYHUEHWHUHQG���VDPHQ�RQWZLNNHOHQ
'LW�RQGHUZHUS�LV�HHQ�YDVW�DJHQGDSXQW�ELM�KHW�FRQYHQDQWRYHUOHJ��+LHUELM�JDDW�KHW�HU�
RP�GDW�HU�RSYROJLQJ�JHJHYHQ�ZRUGW�DDQ�EHSDDOGH�]DNHQ�GLH�LQ�KHW�FRQYHQDQWRYHUOHJ�
EHVSURNHQ�ZRUGHQ�HQ�WHQ�JXQVWH�NRPHQ�YDQ��YULMZHO��DOOH�YHUHQLJLQJHQ��'H]H
XLWYORHLVHOV�YDQXLW�KHW FRQYHQDQWRYHUOHJ ]LMQ�JHULFKW�RS�KHW�JH]DPHQOLMN�
GRRURQWZLNNHOHQ�RS�EDVLV�YDQ�NHQQLV�HQ�HUYDULQJHQ�HQ�RS�SUHYHQWLH��

��� ,QYXOOLQJ�ZHUNJURHS
+HW FRQYHQDQWRYHUOHJ EHVWDDW�XLW�DIJHYDDUGLJGHQ�YDQ����YHUHQLJLQJHQ��DOOH����
YHUHQLJLQJHQ�XLW $PHUVIRRUW��LQFOXVLHI�62�6RHVW�HQ�5RGD�
�����2S�GH]H�ZLM]H�LV�GH�
QDGUXNNHOLMNH�EHWURNNHQKHLG�YDQ�DOOH�YHUHQLJLQJHQ�WH�UHDOLVHUHQ�HQ�EHODQGHQ�
YHUHQLJLQJHQ�QLHW�LQ�GH�DQRQLPLWHLW�
$DQYXOOHQG�

� %LM�HON�FRQYHQDQWRYHUOHJ�ZRUGW�LHPDQG�YDQ�HHQ�UHJLRYHUHQLJLQJ XLWJHQRGLJG��
'H]H�SHUVRRQ�GLHQW�DDQVSUHHNSXQW�WH�]LMQ�YRRU�HHQ�YHLOLJ�HQ�VSRUWLHI�
YRHWEDONOLPDDW�ELQQHQ�GH�EHWUHIIHQGH�YHUHQLJLQJ��1D�HHQ�NRUWH�NHQQLVPDNLQJ�
SDUWLFLSHHUW�GH�JDVW�LQ�KHW�UHJXOLHU�RYHUOHJ��'RHO��NHQQLVGHOLQJ�HQ�
YHUELQGLQJHQ�OHJJHQ�

� +HW�RYHUOHJ�YLQGW�SODDWV�RQGHU�URXOHUHQG�YRRU]LWWHUVFKDS YDQ�GH�
FRQWDFWSHUVRQHQ�YDQ�KHW FRQYHQDQWRYHUOHJ��'LW�LV�QLHW�YHUSOLFKW��PDDU�ZRUGW�
ZHO�JHVWLPXOHHUG�

� &RQYHQDQWELMHHQNRPVWHQ�ZRUGHQ�OHYHQGLJHU�JHPDDNW�GRRU�ELMYRRUEHHOG�KHW�
DDQELHGHQ�YDQ�DFWLHYH�ZHUNYRUPHQ GLH�GH VDPHQKDQJ��VDPHQZHUNLQJ�HQ�GH�
LQKRXG�YHUVWHUNHQ�

� %LM�GH�FRQYHQDQWELMHHQNRPVWHQ�ZRUGW�HHQ�WKHPD�EHVSURNHQ��GLH�LQ�KHW�
RYHUOHJ�HU�YRRU�EHSDDOG�ZRUGW� +LHUYRRU�NDQ�LHPDQG��HHQ�VSHFLDOLVW��YDQXLW�
HHQ�EHWURNNHQ�FOXE�XLWJHQRGLJG�ZRUGHQ�RP�GH�NHQQLV�WH�GHOHQ�PHW KHW
FRQYHQDQWRYHUOHJ��0D[LPDOH�GXXU����PLQXWHQ�

��� )UHTXHQWLH�HQ�DDQZH]LJKHLG�FRQYHQDQWRYHUOHJ
+HW FRQYHQDQWRYHUOHJ YLQGW ��NHHU SHU�MDDU SODDWV ���[�QDMDDU����NHHU�YRRUMDDU���EHJLQ�
RNWREHU��MDQXDUL�HQ�DSULO���'H�GDWD�ZRUGHQ�YRRUXLW�JHSODQG��2YHUOHJJHQ�YLQGHQ�SODDWV�
RS�PDDQGDJDYRQG� 0RFKW�HHQ�FRQWDFWSHUVRRQ RQYHUKRRSW�QLHW�DDQZH]LJ�NXQQHQ



]LMQ��GDQ�NRPW�GH�VFKDGXZ�FRQWDFWSHUVRRQ�YDQXLW�GH�EHWUHIIHQGH�FOXE� (U�ZRUGW�
YRRUWGXUHQG�JHVWUHHIG�QDDU�������DDQZH]LJKHLG��DDQJH]LHQ�GLW�GH�NUDFKW�LV�YDQ�KHW
FRQYHQDQWRYHUOHJ HQ�KHW�FRQYHQDQW�

��� (YDOXDWLH��XLWZLVVHOLQJ�HUYDULQJHQ
2P�GH�HIIHFWHQ�YDQ�KHW�FRQYHQDQW�WH�EHRRUGHOHQ�]DO�KHW�FRQYHQDQW�HHQ�YDVW�DJHQGDSXQW�
]LMQ�WLMGHQV�KHW�YRRU]LWWHUVRYHUOHJ�YHOGYRHWEDO��7HYHQV�]XOOHQ�HU�HYDOXDWLHELMHHQNRPVWHQ�
ZRUGHQ�JHRUJDQLVHHUG�ZDDUELM�GH�FRQWDFWSHUVRQHQ��]LH�DUW�����DDQZH]LJ�]XOOHQ�]LMQ�



2QGHUWHNHQLQJ
�6DPHQ�YRHWEDOOHQ�LQ�$PHUVIRRUW�

2QGHUVWDDQGH�YRRU]LWWHUV��RI�ZDDUQHPHQGH�EHVWXXUVOHGHQ� KHEEHQ�RS��� DXJXVWXV ���� KHW�
FRQYHQDQW���� RQGHUWHNHQG� =LM YHUNODUHQ�KLHUPHH�QDPHQV�KXQ�HLJHQ�YHUHQLJLQJ�ELM]RQGHUH�ZDDUGH�WH
KHFKWHQ�DDQ�GH�KDQGKDYLQJ�HQ�EHYRUGHULQJ�YDQ�GH�VSRUWLYLWHLWVJHGDFKWH�RS�HQ�URQG�GH�YRHWEDOYHOGHQ��
'RRU�GH]H�RQGHUWHNHQLQJ YHUSOLFKWHQ�GH�YHUHQLJLQJHQ�]LFK DOOHV�LQ�KHW�ZHUN�WH�VWHOOHQ�WRW�KHW�LQYRHUHQ��
LQ�VWDQG�KRXGHQ�HQ�WRHSDVVHQ�YDQ�HHQ�LQWHUQ VSRUWLYLWHLWVEHOHLG��'H�RS�SDJLQD�� HQ���EHVFKUHYHQ
DIVSUDNHQ�VWDDQ�KLHUELM�FHQWUDDO�

9HUHQLJLQJ 9RRU]LWWHU��EHVWXXUVOLG

$)&�4XLFN����� +DQV�6WUXLMN��YRRU]LWWHU�

$PVYRUGH /XXN�YDQ�%RPPHO �YRRU]LWWHU�

$3:& +HQQLH 6WRIIHU��LQWHULP�YRRU]LWWHU�

$6&�1LHXZODQG 5RE�WHU�0RUV��YRRU]LWWHU�

&-99 3HWHU�&RHQHQ �YRRU]LWWHU�

&REX�%R\V $ULH�YDQ�%HPPHO �YRRU]LWWHU�

Y�Y��'H�3RVWKRRUQ 3HWHU�+HLQLQJ �YRRU]LWWHU�

Y�Y��+RRJODQG 1LFR�7HUVFKHJJHW��YRRU]LWWHU�

Y�Y +RRJODQGHUYHHQ 1RUEHUW�YDQ�+HQJVWXP �YRRU]LWWHU�

+9&� -DQ�9RQN �YRRU]LWWHU�

.99$ 'HQQLV�:LJJHUV �YRRU]LWWHU�

Y�Y��923 (ULF�&DUELMQ �YRRU]LWWHU D�L��

99=$ 3LHW�%HOWPDQ �YRRU]LWWHU�

62�6RHVW 5LHV�GH�-RQJ��YRRU]LWWHU�

5RGD���� 2QQR�6FKQHLGHUV��YRRU]LWWHU�



%DVLV�JHGUDJVUHJHOV SHU�GRHOJURHS
5HJHOV�JHOGHQ�YRRU�LHGHUHHQ�HQ�]LMQ�YDDN�YDQ�WRHSDVVLQJ�RS�EHSDDOGH�VLWXDWLHV��2PGDW�QLHW�LHGHUHHQ�
]LFK�EHZHHJW�LQ�DOOH�PRJHOLMNH�VLWXDWLHV�]LMQ�GH�JHGUDJVUHJHOV�RQGHUYHUGHHOG�QDDU�GRHOJURHSHQ�HQ�]LMQ�
]H�EHGRHOG�RP�HHQ��H�DDQ]HW�WH�JHYHQ�RP�WH�NRPHQ�WRW�HHQ�OHYHQG�VSRUWLYLWHLWVEHOHLG ELQQHQ LHGHUH�
$PHUVIRRUWVH�YHUHQLJLQJ��'H]H�EDVLV�JHGUDJVUHJHOV�VWDDQ�FHQWUDDO�ELM�LHGHUH�YHUHQLJLQJ�HQ�NXQQHQ�
ZRUGHQ�XLWJHEUHLG�PHW�YHUHQLJLQJVVSHFLILHNH�UHJHOV��

$OJHPHHQ
�� UHVSHFW��IDWVRHQ��VSRUWLYLWHLW�HQ�EHKXOS]DDPKHLG�]LMQ�EHODQJULMNH�ZDDUGHQ�ELQQHQ�GH�YHUHQLJLQJ

�� GH�YHUHQLJLQJ�HQ�KDDU�OHGHQ�WRQHQ�]LFK�HHQ�JRHG�JDVWKHHU�YRRU�EH]RHNHUV

�� NHXU JHZHOG��GLVFULPLQDWLH��SHVWHQ�HQ�YDQGDOLVPH�DI

�� KHE UHVSHFW�YRRU�HLJHQGRPPHQ�YDQ�DQGHUHQ�HQ�ZHHV DDQVSUDNHOLMN�YRRU�GRRU�MRX�DDQJHULFKWH�

VFKDGH

�� KRX�MH DDQ�GH�RUGHPDDWUHJHOHQ�LQ�KHW�NDGHU�YDQ��DOFRKRO�RS�KHW�VSRUWSDUN�

�� ZHHV ]XLQLJ�RS�GH�YHUHQLJLQJ�HQ�GH�DFFRPPRGDWLH

�� VSUHHN DQGHUHQ�DDQ�RS�RQJHZHQVW�JHGUDJ

�� YHUGRYHQGH�PLGGHOHQ�]LMQ�VWUHQJ�YHUERGHQ

6SHOHUV
�� NRP�JHPDDNWH�DIVSUDNHQ�QD

�� WRRQ�UHVSHFW�YRRU�GH�VFKHLGVUHFKWHU�LQ�ZRRUG�HQ�JHEDDU�HQ�DFFHSWHHU�]LMQ�EHVOLVVLQJHQ�

�� VSHHO�YROJHQV�GH�EHNHQGH�HQ�DIJHVSURNHQ�VSHOUHJHOV

�� JHGUDDJ�MH VSRUWLHI�LQ�HQ�EXLWHQ�KHW�YHOG

�� JHQLHW�YDQ�HHQ�RYHUZLQQLQJ�]RQGHU�GH�WHJHQVWDQGHU�WH�NOHLQHUHQ

�� IHOLFLWHHU�GH�WHJHQVWDQGHU�DOV�]LM�KHEEHQ�JHZRQQHQ

�� VFKHOG QLHW�RS��PHGH�VSHOHUV�HQ�GLVFULPLQHHU�JHHQ�DQGHUH�VSHOHUV��OHGHQ�SXEOLHN�

�� ODDW�GH�NOHHGNDPHU�QD�JHEUXLN�QHWMHV�DFKWHU

�� KHE�UHVSHFW�YRRU DQGHUPDQV�HLJHQGRPPHQ�HQ�EOLMI�YDQ�DQGHUPDQV�VSXOOHQ�DI

��� WRRQ�UHVSHFW�YRRU�WUDLQHUV� OHLGHUV��EHVWXXU HQ�DQGHUH�YULMZLOOLJHUV

��� VSUHHN�DQGHUH�VSHOHUV � OHGHQ��GLH�]LFK�QLHW�DDQ�GH�UHJHOV�KRXGHQ�FRUUHFW�DDQ

��� VSUHHN�1HGHUODQGV�]RGDW�LHGHUHHQ�MH NDQ�YHUVWDDQ

7UDLQHUV��OHLGHUV
�� LV�KHW�YRRUEHHOG�YRRU�VSHOHUV��RXGHUV�HQ�WRHVFKRXZHUV

�� ]RUJ YRRU�KHW�PDNHQ�YDQ�DIVSUDNHQ�RYHU�JHZHQVW�JHGUDJ�PHW�VSHOHUV�HQ�RXGHUV

�� EHVSUHHN PHW�GH�DDQYRHUGHU�KRH�KLM�RQJHZHQVW�JHGUDJ�RS�HQ�URQG�KHW�YHOG�NDQ�YRRUNRPHQ�

�� OHHU VSHOHUV�YRHWEDOOHQ RS�HHQ�SRVLWLHYH�PDQLHU�GRRU�VSHOHUV�WH�ZDDUGHUHQ�HQ�WH�EHORQHQ

�� VSUHHN VSHOHUV�DDQ�RS�RQJHZHQVW�JHGUDJ�HQ�EHVWUDI ]R�QRGLJ�RS�HHQ�SDVVHQGH�ZLM]H

�� ]RUJ YRRU�HHQ�JRHGH��SUHWWLJH�RQWYDQJVW YDQ�JDVWHQ��EH]RHNHUV�VFKHLGVUHFKWHUV�

�� VSUHHN RXGHUV�HQ�VXSSRUWHUV�DDQ RS�RQJHZHQVW�JHGUDJ�RI�XLWVSUDNHQ

�� YHUPHOGW�JHOH�HQ�URGH�NDDUWHQ�DOWLMG�RS�KHW�ZHGVWULMGIRUPXOLHU

�� UDSSRUWHHU�RQJHUHJHOGKHGHQ�DDQ�KHW��MHXJG�EHVWXXU RI�GH�GHVEHWUHIIHQGH�FRPPLVVLH

��� LV�YHUDQWZRRUGHOLMN�YRRU�KHW�JRHG�RPJDDQ�PHW NOHGLQJ��PDWHULDDO�HQ�UXLPWHQ

��� JHEUXLN�JHHQ�DOFRKRO�HQ�URRN�QLHW�WLMGHQV�KHW�EHJHOHLGHQ�YDQ�NLQGHUHQ



��� ]LH�HURS�WRH�GDW�HU�]XLQLJ�ZRUGW�RPJHJDDQ�PHW�DOOH�PDWHULDOHQ�HQ�YHOGHQ

��� ELM�ZDQJHGUDJ�YDQ�HHQ�MHXJGVSHOHU�ZRUGHQ�GH�RXGHUV�LQJHOLFKW

2XGHUV
�� ZHHV�HHQ�YRRUEHHOG�LQ�ZRRUG�HQ�JHGUDJ��EHVSUHHN�GH�JHGUDJVUHJHOV�PHW�XZ�NLQG

�� PRHGLJ�XZ�NLQG�HQ�DQGHUHQ�SRVLWLHI�DDQ��X�EHQW�]LMQ�KDDU JURRWVWH�VXSSRUWHU

�� UHVSHFWHHU�EHVOLVVLQJHQ�YDQ�GH�VFKHLGVUHFKWHUV

�� JHHQ�JURI�WDDOJHEUXLN�RI�GLVFULPLQHUHQGH�WHNVWHQ

�� EHPRHL�X�WLMGHQV�GH�ZHGVWULMGHQ�HQ�WUDLQLQJHQ�QLHW�LQ�ZRRUG�HQ�JHEDDU�PHW�KHW�FRDFKHQ

�� UHVSHFWHHU�HHQ�LHGHU�GLH�ELM�GH�ZHGVWULMGHQ�]LMQ�EHWURNNHQ�]RZHO�ELM�XLW�DOV�ELM�WKXLVZHGVWULMGHQ�

�� GUDDJ GH YRHWEDOYHUHQLJLQJ�SRVLWLHI�XLW�HQ�VSUHHNW�DQGHUHQ�]R�QRGLJ�DDQ�RS�QHJDWLHI�JHGUDJ

�� LV�EHUHLG�PHH�WH�KHOSHQ�PHW�ZDVVHQ�YDQ�NOHGLQJ��NDQWLQH�GLHQVW��YHUYRHU�RI�DQGHU�

YULMZLOOLJHUVZHUN�

%HVWXXUGHUV
�� VFKHS�YRRUZDDUGHQ�YRRU�HHQ�DDQWUHNNHOLMN�VSRUWNOLPDDW�ELQQHQ�XZ�YHUHQLJLQJ

�� ]RUJ�YRRU�YHLOLJKHLG�RS�KHW�FRPSOH[��GDW�PDDNW�HHQ�YHLOLJH�VSRUWRPJHYLQJ

�� GH�YHUHQLJLQJVUHJHOV�HQ�GH�DIVSUDNHQ�XLW�KHW�FRQYHQDQW��6DPHQ�YRHWEDOOHQ�LQ�$PHUVIRRUW��

PRHWHQ�EHNHQG�]LMQ�ELM�DOOH�OHGHQ�

�� EHYRUGHU�KHW�DDQWDO�JHGLSORPHHUGH�HQ�WUDLQHUV��OHLGHUV�HQ�RYHULJH�NDGHUOHGHQ��

�� VWLPXOHHU�WUDLQLQJV� HQ�YRRUOLFKWLQJVSURJUDPPD
V�RYHU�VSRUWLYLWHLW�

�� RRN�X�EHQW�HHQ�YRRUEHHOG�YRRU�YHOHQ�ELQQHQ�XZ�YHUHQLJLQJ�


